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Keep in mind that C.A.R. requires mandatory mediation prior to arbitration. Therefore, once our
Grievance Committee has determined that an arbitrable matter exists, a mediation conference will
then be scheduled. If the conference is not successful, an arbitration hearing will then be scheduled.
As we have realized a 90% success rate for mediations, we hope that we can avoid arbitration! As we
have seen an over 90% success rate in resolving commission disputes through mediation, we are
extremely excited for this new change. Often an agreement is reached which is acceptable to both
sides. If an agreement cannot be reached, an arbitration hearing will be scheduled. Learn more.
Suite 800 Chicago, IL 60611 Ph. 3128034900. If a monetary dispute arises from a real estate
transaction or if you believe an agent may have acted in an unethical manner, please contact CDAR.
They may fall under the following categories View our Professional Standards Flowchart which
explains the major steps in the process. If you have any questions about the complaint or arbitration
process, it is strongly recommended that you contact CDAR’s Professional Standards Department. If
a monetary dispute arises from a real estate transaction or if you believe an agent may have acted in
an unethical manner, contact HDAR. This program is designed to have an experienced member
contact both parties and attempt to settle the matter in a timely way. If no agreement is reached, the
complainant may then file a formal Ethics complaint. Ombudsman Hotline Mediation is a dispute
resolution process whereby a mediator works with you and the other parties to facilitate a mutually
acceptable resolution of your dispute. In comparison to arbitration, mediation is usually less
adversarial and less formal and the parties are more directly involved in the decision making process
to resolve their dispute. As a general policy, the Association promotes mediation and strongly
encourages you to consider using
mediation.http://cagirijaandcarajumenonfoundation.org/userfiles/3g3jv-inverter-manual.xml
car arbitration manual, 1.0.
While the Association promotes mediation, please be advised of the following. If you are the
complainant in the dispute, you still need to file an arbitration complaint with the Association to
preserve your right to arbitration. Also, mediation is a voluntary process and a mediation conference
can only be scheduled for those parties that agree to mediation. If any party to your dispute does not
agree to mediation, arbitration will be necessary to resolve the dispute as it pertains to you and
those parties. Finally, if you are unable to reach a mutually acceptable resolution of the dispute
through mediation, an arbitration hearing will have to be scheduled. To request a mediation
complete the Request for Mediation Form. You need JavaScript enabled to view it.You need
JavaScript enabled to view it. Hesperia, CA 92345. Members may use the hotline if they have
questions about contract interpretation, arbitration, litigation, tax issues, commission disputes,
disclosure requirements, fair housing issues, HOA laws, and more. Due to limited staffing on
Saturdays, the hotline is restricted for only those questions relating to active transactions. The
system will cut off messages longer than 2,000 characters. Your patience is appreciated. It’s the
level of performance and reliability today’s law enforcement professionals demand to document
every engagement they encounter on the road and in the field. The system is equipped with a
tamperresistant key lock, and recording can be activated based on predefined triggers such as the
use of the vehicle’s siren or other devices.In addition, the system provides the ability to record
evidence simultaneously from up to five different cameras and three audio inputs, with prerecording
for up to 90 seconds so you won’t miss a second of critical evidence capture. Up to 360X zoom
capability with digital 12X. If after exhausting the procedures in this manual your concern is still not

resolved, you have another option.http://queueedge.com/userfiles/3g3jv-inverter-manual.xml
CAMVAP will advise you about how your concern may be reviewed and resolved by an independent
third party through binding arbitration. There is no charge for using CAMVAP. CAMVAP results are
fast, fair and final as the award is binding on both you and Mazda Canada Inc. Site functionality is
greatly reduced. SR22 Proof of Financial Responsibility Approved Interlock Providers Renew or
Replace your Ignition Interlock Permit Driver Training Ignition Interlock Incident Report Form
Ignition Interlock Information and Disclaimer Form If you are not a Nebraska.gov subscriber, sign
up. At an arbitration hearing, you and the manufacturer testify before an impartial arbitrator about
the condition and repair history of the vehicle. The arbitrator will decide what is fair based on the
facts of the case. Cases take less than 40 days once you have supplied the repair and service
information for the arbiter’s consideration. The arbiter’s decision is binding on the manufacturer
only; that is, you may accept or reject the arbiter’s decision. If you accept, the manufacturer will
have to do as the arbiter decides. If you reject, then nothing will happen. The manufacturer will do
nothing, and you are free to sue in court, if you wish. The vehicle must be It may be any size, from a
motorcycle to a semitruck. It may be leased from a dealer in Nebraska. You must give the
manufacturer written notification by certified mail, and he must have an opportunity to fix the
problem. As a practical matter, you should probably send notification after the third repair attempt
or after the vehicle has been in the shop 30 cumulative days. You will simply loose that money.
Present all records and documentation of every repair from the dealer. This includes times that the
dealer could find nothing wrong. It also includes every trip into the shop, e.g., taking the vehicle for
diagnosis and bringing it back for the part to be installed is two trips.
You will probably need one if you decide to sue the manufacturer in court rather than going through
arbitration. An attorney is optional at arbitration. The claim will be arbitrated through the BBB
AUTO LINE and application may be made on the internet. The BBB Auto Line phone number is
18003342406 You do not have to use arbitration you may sue directly in court. If you wish to try
arbitration contact. The purchase must not have been for resale purposes and must fall into one of
the following categories 1 the vehicle is used for personal, family or household purposes; 2 the
vehicle was acquired from the first owner for the same purposes during the first owner’s first 24
months of ownership; or 3 the owner or lessee is a person who is entitled to enforce the warranty.
After the vehicle is delivered to the repair facility, the manufacturer has no more than 10 days to fix
the nonconformity 45 days for a recreation vehicle. If the manufacturer fails to correct the
nonconformity, the vehicle is presumed to be a lemon. After receipt of the notification, the
manufacturer or authorized service agent usually the dealer must have at least one opportunity to
inspect and to repair the vehicle. Once the vehicle is out of service by reason of repair of one or
more nonconformities for a cumulative total of 30 days 60 days for a recreation vehicle, the vehicle
is presumed to be a lemon. This information is typically found in the vehicle’s warranty booklet or
owner’s manual. If the manufacturer’s certified informal dispute settlement program does not decide
the dispute within 40 days of the date the dispute is filed, or if the owner or lessee is not satisfied
with the decision, the vehicle owner or lessee can then apply to the Florida Attorney General’s Office
to have the dispute arbitrated by the Florida New Motor Vehicle Arbitration Board. The consumer
may ask for a continuance of the hearing, but this will waive the 40day period.
The consumer does not need to have a lawyer for this hearing but may do so if desired. If the board
decides the case in favor of the vehicle owner or lessee, the manufacturer must comply with the
decision within 40 days of its receipt. Failure to timely file will result in rejection of the request. As
applicable, the amount of any net tradein allowance, cash down payment and periodic loan or lease
payments will be included in a refund remedy. If the purchase was financed, the manufacturer must
also pay the lien holder according to its interest which is the balance due or payoff of the loan. If the
vehicle was leased, the manufacturer must pay the lessor an amount specified by the statute. The

lessor cannot charge the lessee an early termination penalty. A petition to appeal must be filed
within 30 days of the receipt of the decision.The dispute will be submitted to mediation first, during
which the parties can, with the help of a neutral mediator, agree to attempt to resolve both living
facility complaints and mechanical complaints. If no resolution is reached during mediation, the
dispute will be referred to arbitration. The arbitrator will not be the same person who served as the
mediator. The arbitrator will be limited to consideration of matters that are covered by the Lemon
Law, unless both parties agree in writing to expand the scope of the arbitration hearing to include
claims involving the living facilities. The time limits for compliance with and appeal of arbitration
awards are the same as those for decisions of the Florida New Motor Vehicle Arbitration Board. If
the owner or lessee wins such an action, recovery will include the amount of any pecuniary losses,
litigation costs, reasonable attorney’s fees and other relief the judge decides is fair and just.
However, a separate suit to collect only attorneys’ fees the consumer has incurred in the hearing
before the Arbitration Board is not allowed.
This fact must be disclosed to people purchasing these vehicles after they have been repurchased by
the manufacturer. The time frames and dispute resolution programs differ if the motor vehicle is a
recreational vehicle. Detailed information is available in the “Consumer Guide to the Florida Lemon
Law” booklet referenced above; call the Lemon Law Hotline at 8003215366 or 8504143500 if out of
state for assistance. If you do not have an attorney, call The Florida Bar Lawyer Referral Service at
8003428011 or your local lawyer referral service or legal aid office. Privacy Policy Terms of Use. You
must submit copies of your vehicle’s repair orders when you request arbitration. If you did not
receive repair orders or did not keep your copies, see How to Obtain Documents. In addition, you
are entitled to copies of any technical service bulletins TSBs regarding the year, make and model of
your vehicle upon request. Technical service bulletins are notices sent to service departments by the
manufacturer. Service bulletins include descriptions of specific problems occurring in a vehicle
model, how to diagnose a problem and repair to repair it. The Attorney General does not have the
authority to require a person to attend a hearing, provide written statements or to testify at a
hearing. If you are missing documents necessary to prove your claims, you should immediately send
a written request to the source e.g. dealer, manufacturer, etc. asking for copies of all documents and
record relating to your vehicle. If you asking for copies of repair orders you should consider also
asking for mechanic’s notes, test results, reports and communications with the manufacturer or
between manufacturers. Keep a copy of your request letter. This will be considered a request for a
subpoena. Evaluate how your vehicle qualifies as a “lemon” based on your records. You must include
a clear request for replacement or repurchase of the motor vehicle.
To locate the manufacturer’s address look in your owner’s manual, ask the dealership or contact the
Lemon Law Administration. This will verify the date that the manufacturer received your letter. If
you are near the 30 month arbitration deadline you should consider sending your letter by overnight
express.If the manufacturer does not respond or if the response is unsatisfactory, you can submit the
Request For Arbitration form to the Lemon Law Administration in the Attorney General’s Office.
Unless your claim is near the 30 month arbitration deadline, a Request For Arbitration received
during the 40 day period will be delayed until the manufacturer’s 40 days to respond has expired.
Call or write the Attorney General’s Office for a Request For Arbitration form or download one from
the Lemon Law web pages. Whether youre dealing with regular maintenance, a warranty repair, or
even a lemon law issue your local dealer is here to help you. Please follow the steps below to ensure
the quickest resolution. FCA agrees to be bound by the decision;Sign in or create an account to
receive access to even more exciting content. Access online form to submit a question, or call us 651
2811200 or 800 9251122 Arbitration Award Summaries Published February 13, 2020 Does your city
have a potential labor arbitration on the horizon. Then you may want to research similar cases. The
League’s Arbitration Award Summaries database can help you get started. We can search the
database by arbitrator name, arbitration type, employee group, and date to find summaries of

arbitration decisions that are relevant to cities. The League’s summaries offer a brief explanation of
what happened in cases relevant to cities, so you can quickly find out the details without reading the
full report. Our arbitration award summaries begin December 2012. Awards prior to this time can be
found on the BMS website. About arbitration Arbitration is a process for resolving disputes outside
of the court system.
Most labor arbitrations fall within one of two broad categories. Interest arbitration is used when the
parties are unable to negotiate a collective bargaining agreement CBA. Grievance arbitration is used
to resolve alleged violations of the CBA. The Bureau of Mediation Services BMS oversees labor
relations in Minnesota—both in the public and private sectors. The BMS helps mediate collective
bargaining disputes and maintains a roster of neutral arbitrators—individuals appointed based upon
their knowledge and experience in labor relations, collective bargaining, and arbitration. Full
arbitration awards available Full arbitration awards are available on the BMS website. While these
awards are factspecific, they can illustrate trends and may help anticipate how similar issues would
be decided in the future. — Access full arbitration awards on the BMS website Related Learning and
Events Event LEAD Academy Ongoing — St. Contact Us For the Media Accessibility Privacy Policy
Terms and Conditions. What are my options How much would I get Am I permitted to pursue a
second arbitration Settlements end all or part of a lawsuit without a trial and without the court or a
jury ruling in favor of either side. All parties in the lawsuit agree to a settlement to avoid the cost
and risk of further litigation, including a potential trial, and to afford Class Members benefits in
exchange for releasing the defendant from liability. This proposed Settlement does not necessarily
mean that Ford broke any laws or did anything wrong, and the Court did not decide which side was
right. The Court has simply found the parties’ Settlement to be fair and reasonable to Class
Members. As part of preliminarily approving the Settlement, the Court also authorized copies of the
Class Notice to be posted on a website that can be accessed by all Class Members.
If there is any conflict between these FAQs or the Notice and the Settlement Agreement, as
amended, which is also accessible on the Settlement Website, the Settlement Agreement governs.
Terms that are defined in the Settlement Agreement have the same meaning in the Notice and in
these FAQs. Top The parties first reached a settlement on the relief for the Class following the third
mediation, then participated in a separate mediation to negotiate attorneys’ fees. An agreement was
reached thereafter. Both sides then negotiated the final terms of the Settlement Agreement, which
was submitted to the district court for approval. The district court initially approved the Settlement
in 2017. Several class members, who had objected to the settlement, appealed to the circuit court.
The circuit court ultimately set aside the settlement because the district court’s initial order
approving the settlement was not sufficiently detailed, and it sent the matter back to the district
court to make further findings. They are called “Class Vehicles” in the Settlement and the Notice
and these FAQs. Top Once approved, the Court resolves the issues for all Class Members, except for
those who opt out of the Class. Top In exchange for having those benefits available to you, you have
given up your right to sue Ford and related parties for claims based on problems with the
PowerShift Transmission. The Effective Date of the settlement is April 7, 2020. Claims review and
processing will now begin. Payments will be sent as soon as is practical, but due to the volume of
claims and delays caused by COVID19, the first payments may take several months. Please be
patient during this time and know that your claims are now being addressed. Top This means that
you are eligible for benefits under this Settlement whether you purchased your Class Vehicle from a
private owner, a Ford Dealer, or a thirdparty dealership like CarMax as long as you meet the other
Settlement requirements.
Top Specifically, you may obtain cash payments or a Vehicle Discount Certificate “Certificate”
toward the purchase of a new Ford vehicle if, while you owned or leased the Class Vehicle, you made
three 3 or more Service Visits to authorized Ford Dealers where during each visit a qualifying

transmission part was replaced within seven 7 years or 100,000 miles from the vehicle’s delivery to
the first retail customer, whichever occurs first. This means that you do not need to have paid
outofpocket for the services or repairs. The benefit is not available, however, for repairs performed
as part of any safety or nonsafety Recall Program. Top The amount stated on the Certificate will be
deducted from the vehicle’s purchase price. The Certificate cannot be redeemed for cash or used at
a nonFord Dealer. The Certificates may be used in conjunction with other discounts offered by Ford
or a Ford Dealer. Top If a new Certificate is later issued to you, the amount of the later Certificate
will be increased by the amount of any expired and unused Certificates. A Software Flash may be a
reflash, an update, a reset, a reboot, or a similar type of service performed on your vehicle’s
transmission. Your repair order should indicate whether a Software Flash was performed, identified
by one of the following labor codes In addition, if you received a payment for three or more Software
Flashes and then 1 had an additional repair that qualifies for a Transmission Hardware Replacement
payment, 2 you submit a claim for that payment, and 3 the claim is awarded, the Software Flash
payment will be deducted from the Transmission Hardware Replacement award. See Question 19.
Top You then have another Service Visit with a third Transmission Hardware Replacement that
qualifies you for a payment. You can submit a claim for the third Transmission Hardware
Replacement.If you cannot determine which benefits, if any, you qualify for, contact Class Counsel at
855.310.9583.
Top You will need to provide additional documents to support your claim. See the next question. Top
You can prove ownership in one of three ways Many states have record retention laws, and so your
Ford dealer may be obligated to maintain your records for a certain number of years. Top If you
have had three or more Service Visits for hardware repairs or Software Flashes by April 7,
2020—meaning that you already qualified for cash benefits by April 7, 2020—you will have until
October 5, 2020 to submit your claim for cash payments. For example, if your third Service Visit was
made on January 1, 2021, you have until June 30, 2021 to submit your documentation for all of your
Service Visits in order to receive your cash benefit. Payments will be sent as soon as is practical, but
due to the volume of claims and delays caused by COVID19, the first payments may take several
months. Please be patient during this time and know that your claims are now being addressed. Top
If it was rejected because you failed to submit all the required documents, the Claims Administrator
will give you one opportunity to resubmit the claim within 30 days. Top No documentation is needed.
On the form, you will be asked to attest that after you complained about a Transmission problem, a
Ford dealer refused to make hardware or software repairs to your vehicle because the Dealer
claimed there was nothing wrong with your vehicle, and the Dealer did not subsequently make
hardware or software repairs. Top What are my options Please carefully review the following to
make sure you qualify for the Arbitration Program. Please consult an attorney to determine whether
your state’s lemon law authorizes a repurchase for your Class Vehicle. You may also qualify for a
repurchase if you do not qualify under your state’s lemon laws under certain circumstances. See
Question 40. Top You may file a claim in the Arbitration Program after fulfilling the notice
requirements described below.
The Arbitration Rules are available on the CAPMotors website for the Arbitration Program,. Top
Arbitration provides a speedy, efficient, and inexpensive way to resolve your repurchase claims and
Ford will pay all costs associated with the Arbitration, including your filing fees. Claims should
typically be resolved within 3060 days. In contrast, litigation seeking repurchase could take years.
The Settlement extends the time within which your repurchase claim may be filed. Under the
Arbitration Program, a repurchase claim may be submitted up to 6 years after delivery of the Class
Vehicle to the first retail customer or 6 months after April 7, 2020, whichever is later. Your claim in
court would likely have a much shorter limitations period. For more details on the deadline by which
to submit your claims, see Question 35. You will not have to pay Ford’s attorneys’ fees if you lose.
Many states do not provide for an award of attorneys’ fees only to the prevailing consumer. Finally,

the Arbitration Program provides Class Members, but not Ford, with the right to appeal the initial
arbitration decision to a second appellate arbitration panel, except under certain conditions if civil
penalties are awarded. Top If you sold your vehicle, returned your vehicle following the end of the
lease, or do not have possession for another reason, you may still be awarded a repurchase. You are
considered a “former owner or lessee” under the Settlement. You may give direct notice to Ford by
calling 18882604563 or by filling out the applicable form on the CAPMotors Website,. Top Because
you will need to first submit a notice of intent to arbitrate and give Ford ten days to respond, you
will also need to submit a notice of intent to arbitrate at least 10 days before your claim expires. As a
practical matter, if you have an older modelyear vehicle, 20112015, you should treat October 5,
2020 as your deadline to file a request to arbitrate.
This means that you should submit a notice of intent to arbitrate by September 25, 2020. If you
believe that you are entitled to a repurchase, please make sure you submit your request to arbitrate
before your claim expires. Top Ford has ten days to do so. If you and Ford cannot reach an
agreement, either because Ford did not offer to resolve your claim or because you did not accept
their offer, you may file a request to arbitrate. Top The form is here. Top CAPMotors is the
courtapproved organization tasked to administer the Arbitration Program. CAPMotors has been
vetted by both Class Counsel and Ford, and under the Settlement, Ford is obligated to pay all
arbitration fees incurred by CAPMotors whether it wins or loses. This may include any bias or any
financial or personal interest in the result of the arbitration. This may also include any past or
present relationship with the parties or their representatives. You can object to the assignment of
the Arbitrator in writing and the reason for the objection, within seven 7 days from the date of the
letter assigning the Arbitrator. CAPMotors shall determine whether the Arbitrator should be
disqualified and shall inform the parties of its decision, which is binding. Top Please review the
procedure set forth in Questions 34 through 37 regarding how to submit a claim. In addition, you
must submit repair orders or other documentation sufficient, at the discretion of the Arbitrator, to
support your claims. If the Arbitrator decides that your documentation supports a repurchase or
replacement under your state’s lemon law, he or she may issue an award directing Ford to
repurchase or replace your Class Vehicle. Please consult an attorney to determine what you would
need to prove under your state’s lemon law. If you have already sold or returned your Class Vehicle,
you may be eligible to obtain a repurchase if your state’s lemon law provides for such a repurchase.
Please consult an attorney to determine your eligibility for a repurchase remedy for a sold or
returned vehicle under this Settlement. The four 4 Transmission Hardware Replacements do not
need to be for the same part. You must also provide copies of certain documents including your
vehicle’s bill of sale or lease contract, a copy of the vehicle’s title or title application, a loan payoff
statement and loan payment history, and a copy of your vehicle registration, if the vehicle is
registered in California. Please see the Rules of Arbitration for details. Top No punitive damages
may be awarded. If you received a cash payment or have an unused and unexpired Vehicle Discount
Certificate awarded for a Transmission Hardware Replacement or Software Flash from the Claims
Administrator, or if you accepted a payment from Ford prior to arbitration, that cash amount will be
deducted from the repurchase amount. Ford will also provide the payoff amount to the lienholder or
lessor in accordance with the financing or lease agreement. If the vehicle is covered by a nonFord
service contract, you will be responsible for obtaining any refund that may be available from the
issuer of that nonFord plan. Civil penalties may be awarded only if certain conditions are met. See
Question 45. How much would I get Ford will also provide the payoff amount to the lienholder or
lessor in accordance with the financing or lease agreement. As with purchased vehicles, Ford will
also refund sales tax, original license fees, original registration fees, and original title fees for your
leased vehicle. Top If your state’s lemon law permits civil penalties for repurchase claims, then the
arbitrator has the authority to award civil penalties.

However, the arbitrator may award civil penalties only if you establish that a Ford knew of its
obligation under state law or the Settlement Agreement to repurchase the vehicle; and b prior to the
Arbitrator’s award, declined to do so after being provided with your Notice of Intent to Arbitrate.
Ford may also be relieved of civil penalties if it can show that it reasonably and in good faith
believed that the facts did not require an offer to replace the vehicle or refund the lease payments.
You may ask the Arbitrator for additional time to gather evidence or to order the production of
documents in Ford’s possession. CAPMotors will send a copy of your case file to you approximately a
week before the arbitration hearing. You may have an attorney present your case and your evidence.
You may also do so yourself. You have two hours to make your presentation of the documentary
evidence, as well as time allocated for brief closing remarks. For inperson hearings, if you have
possession of your vehicle, you are encouraged to bring the vehicle to the arbitration, where the
arbitrator may, in his or her discretion, testdrive the vehicle. All such claims will be processed as
expeditiously as possible once CAPMotors determines that inperson hearings, vehicle inspections
and test drives can be held without endangering the health or safety of participants. Top You may
have an attorney present your case and your evidence. For inperson hearings, if you have possession
of your vehicle, you are encouraged to bring the vehicle to the arbitration, where the arbitrator may,
in his or her discretion, testdrive the vehicle. All such claims will be processed as expeditiously as
possible once CAPMotors determines that inperson hearings, vehicle inspections and test drives can
be held without endangering the health or safety of participants.

